PROMUTUEL

INSURANCE

INSURED MEMBERS
RECOMMENDATION PROGRAM

ELIGIBILITY CRITERIA

. The referring insured member must be 18 years old and over, or have an insurance policy in effect with
Promutuel Insurance Alta.

- The program’s eligibility excludes employees, managers, board members, officers, agents, and representatives
of Promutuel Insurance Alta.

«  The person being referred must not have an insurance policy in effect in their name with any Promutuel Insurance
mutual company.

«  The referred person’s quote must have been initiated on the phone with a Promutuel Insurance Alta agent.

«  The quote initiated by the recommended person must be for a personal lines product, namely car, home, or leisure
vehicle insurance.

. Insured members can make as many referrals as they want and earn multiple $15 rewards.

DELIVERY OF REWARDS

. Payment will be made by cheque and mailed to the insured member’s address.

GENERAL TERMS AND CONDITIONS

Promutuel Insurance Alta reserves the right, at its sole discretion and without notice, to cancel, terminate, or modify this referral program, in whole or in part.

To ensure the confidentiality of the personal information of referred individuals, no follow-up or comments will be provided to referring insured members regarding
their referral or why a quote was not made.

Promutuel Insurance Alta reserves the right to disqualify any referring insured member who participates or attempts to participate in the program through any means
that are unfair to other eligible insured members. For example, any solicitation campaign on behalf of Promutuel Insurance Alta is prohibited unless authorized in writing
by a person with the authority to do so.



